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ABSTRACT
In the current situation, reducing the consumption of energy from various sectors had 
been becoming the main agenda for green building development. Green buildings are 
about resources efficiency, lifecycle effects and building performance while keeping the 
lowest impact to the environment. However, occupants’ requirements always neglected 
when indoor environment and quality performance low during occupancy. Therefore, the 
research was carried out to identify the either relationship between green buildings 
characteristics can reduce occupants’ satisfaction or not. Then, how the stakeholders 
overcome these problems can give an example to others for ensuring the status of green 
buildings.
CHAPTER 1:
INTRODUCTION
1.1 INTRODUCTION
In the current situation, reducing the consumption of energy from various 
sectors has been becoming the main agenda for sustainable development. 
According to United Nations Development Program (2009), in many countries, 
municipalities and public buildings have been the principal targets for energy 
efficiency programs, both at the national and local levels. The U.S. Congress 
drafted Section 914 of the Energy Policy Act of 2005 to address not just more 
energy efficient or green buildings but rather high performance buildings that 
combine the objectives of reducing resource energy consumption while 
improving the environmental impact, functionality, human comfort and 
productivity of the building (National Institute of Building Sciences, 2008). Since 
the green building designs are aimed to fit occupants’ comfort, hence it can be 
said that occupants are the end user of a building, and their requirements and 
satisfactions towards green building design can bring a significant improvement 
to the building.
According to Mark Way and Bill Bordass (2007), clients and users are 
united in expecting better performance from the buildings they procure and 
occupy. Tighter environmental regulation adds pressure for greater predictability 
of the end product. In practice, however, most clients and users become ‘crash 
test dummies’: they are abandoned by the project team after handover just when 
they are likely to need the most help.
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